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Jerry Stilmock, NBA associate general counsel; State 
Senator Bob Hilkemann (Omaha); Bob Hallstrom, NBA 
general counsel, and Ryan McIntosh, NBA lobbyist, at 

the Capitol on the first day of the legislative session 

Banking and Insurance Committee 
Chair: Senator Matt Williams 
Senator Ray Aguilar 
Senator Eliot Bostar 
Senator Mike Flood 
Senator Brett Lindstrom 
Senator John McCollister 
Senator Rich Pahls  
Senator Julie Slama 
Full Committee Roster 

Get Involved 
• Become a Contact Banker
• Donate to NBA BankPAC
• Find your Senator

Paycheck Protection Program Guidance 
The Small Business Administration (SBA) released new Paycheck Protection Program (PPP) loan application 
forms. The updated forms reflect changes in the program, including eligibility for certain 501(c)(6) 
organizations, housing cooperatives and media organizations and the lender requirement to confirm payroll 
costs by reviewing the applicant’s payroll documentation. The second-draw loan form requires the borrower to 
certify the drop in gross receipts required under the statute reauthorizing the PPP and defines how gross 
receipts are calculated. The lender form for second-draw loans requires the lender to comply with the interim 
final rule SBA issued on Jan. 6, which requires a good-faith review of the borrower’s calculations.  See more 
PPP guidance on page 2. 

First Draw Borrower Application 
First Draw Lender Guaranty Application 
Second Draw Borrower Application 
Second Draw Lender Guaranty Application 

Get Involved with NBA Government Relations Activities 
Your Voice Matters 
Hear from the NBA government relations team about how you can get involved during this session of the 
Nebraska Legislature. Whether you’re a teller or a bank president, your participation is important to ensuring 
Nebraska State Senators understand the importance of pro-banking policies.  

Watch the Video 

https://www.sba.gov/document/sba-form-2483-paycheck-protection-program-borrower-application-form
https://www.sba.gov/document/sba-form-2484-lender-application-form-paycheck-protection-program-loan-guaranty
https://www.sba.gov/document/sba-form-2483-sd-ppp-second-draw-borrower-application-form
https://www.sba.gov/document/sba-form-2484-sd-ppp-second-draw-lender-application-form
https://nebraskalegislature.gov/pdf/committees/roster.pdf
https://www.nebankers.org/contact-banker-sign-up.html
https://www.nebankers.org/bankpac.html
https://nebraskalegislature.gov/senators/senator_find.php
https://nebraskalegislature.gov/senators/senator_find.php
https://nebraskalegislature.gov/senators/senator_find.php
https://www.youtube.com/watch?v=MyblDjO626Y
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Paycheck Protection Program Guidance 
 

The SBA began accepting PPP loan applications from community financial institutions on Monday. While 
banks await an announcement on when the PPP portal will open for their applications, there are two actions 
they can take to prepare. 
 
First, register on the System for Award Management (SAM) website.  Lenders must register on SAM.gov 
within 30 days from the date of the first PPP disbursement upon reopening of the program. Please note that 
SAM.gov will be down for maintenance Saturday, Jan. 16 from 7:00 a.m. to 2:00 p.m. CT.  
SAM.gov 
 
Second, review the new web-based portal. The E-Tran system will not be used for this round of funding. 
Banks can add users to the portal and review materials on the resource tab.  
 
Platform User Guide 
API Technical Information 
 
Lenders can contact SBA’s PPP Lender Hotline at 1-833-572-0502 and can find the latest updates and 
guidance online sba.gov/ppp. 
 

Second Round Economic Impact Payments Protected 
 

Congress recently enacted legislation (H.R. 133) which authorizes a second round of Economic Impact 
Payments (EIPs) for individuals and families. Like the CARES Act, EIPs are generally not subject to 
administrative reduction or offset for past due federal state debts under H.R. 133. However, unlike the 
CARES Act, H.R. 133 makes EIPs completely exempt from bank garnishment or levy by private creditors or 
debt collectors. Under the bill, the term “garnishment" is defined broadly to include execution, levy, 
attachment, garnishment or other legal process. The bill extends protection to EIPs by treating them similarly 
to other federally protected benefits. As a result, direct deposit EIPs that are coded by the Treasury 
Department are exempt from garnishment orders under procedures currently applicable to garnishment 
exemption of other federal benefits like Social Security. For EIPs that are not directly deposited, the 
legislation allows the bank customer to request that the payment be exempt from “garnishment." 
 
The NBA and the banking industry encouraged Congress to provide additional protection for EIP's by 
exempting them from garnishment proceedings. While the legislation does not specifically address the right 
of a financial institution to exercise its right of set-off against account balances for overdrawn accounts or 
delinquent loans, NBA member banks are encouraged to defer exercising these rights for a sufficient period 
of time to allow customers to benefit from the use of EIPs for emergency and essential needs.  
 

IRS to Reissue Misdirected EIPs 
 

Reversing an earlier plan, the Internal Revenue Service (IRS) announced it will reissue payments for 
taxpayers who did not initially receive their second-round economic impact payments due to a processing 
error. The IRS stated that these payments may either be issued as paper checks or via an ACH direct deposit, 
and that taxpayers do not need to take action to receive their reissued payment.  
Read the Statement     
 
 
 
 

 

https://sam.gov/SAM/
https://nebankers-my.sharepoint.com/personal/kara_heideman_nebankers_org/Documents/Book1.xlsx?web=1
https://sba.app.box.com/s/jcwywym7ako6oillpva2xeyk392ydwcf
https://sba.app.box.com/s/xf95803vo097386djfynz6nn4wyvjwbh
https://www.sba.gov/funding-programs/loans/coronavirus-relief-options/paycheck-protection-program
https://www.irs.gov/newsroom/irs-statement-update-on-economic-impact-payments
https://www.irs.gov/newsroom/irs-statement-update-on-economic-impact-payments
https://www.irs.gov/newsroom/irs-statement-update-on-economic-impact-payments
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Share the NBA Foundation Scholarship Opportunity 
 

You can help grow the next generation of Nebraska bankers. Share the Nebraska Bankers Association 
Foundation scholarship opportunity with students in your community. 
 

To be eligible for a scholarship, the student must be a junior or senior, a full-time student pursuing a business-
related degree at one of the Nebraska state or privately funded colleges or universities (excluding the 
University of Nebraska), and have a minimum GPA of 3.0.  
 

The deadline to submit applications is Feb. 1.  
Scholarship Application 

 
Social Media posts to share. 
• Facebook 
• LinkedIn 
• Twitter 
 

 
 
 
 
 
 

Training Opportunities 
 

Mid-Winter IRA Essentials – Feb. 8-9 
IRA Essentials gives attendees a solid foundation of IRA knowledge. Exercises are included throughout the 
day to help participants apply information to job‐related situations.  Attendees will leave this session able to 
work with IRA owners and process basic IRA transactions with confidence. 
Details and Registration 
 
Mid-Winter IRA Advanced Workshop – Feb. 10-11 
Advanced IRAs builds on the attendees’ knowledge of IRA basics to address some of the more complex IRA 
issues their financial organizations may handle. This is an advanced session; previous IRA knowledge is 
assumed. The instructor uses real‐world exercises to help participants apply information to job‐related 
situations. 
Details and Registration 
 
Health Savings Account Seminar – Feb. 12 
This half‐day seminar gives attendees a foundation of HSA knowledge.  Exercises are included to help 
participants apply information to real‐world scenarios.  Attendees will leave this session able to confidently 
process basic HAS transactions.  This is a beginner’s session; no previous HSA knowledge is assumed. 
Details and Registration 
 
Operations Conference – Feb. 24-25 
Digital transformation and pandemic security considerations are two of the sessions during day one that will 
help bank technology professions stay up to date in 2021. Day two focuses on marketing and retail banking 
and includes sessions on leading change and driving innovation.  
Details and Registration 
 

https://www.nebankers.org/foundation-scholarship-app.html
https://www.facebook.com/NebraskaBankersAssociation/posts/3663948827053448
https://www.linkedin.com/feed/update/urn:li:activity:6755130830546436096
https://twitter.com/nebankers/status/1349078295732740096
https://nebraskabankersneassoc.wliinc21.com/events/2021MidWinter%20IRA%20Essentials%20Virtual%20Workshop-11570/details
https://nebraskabankersneassoc.wliinc21.com/events/2021MidWinter%20IRA%20Essentials%20Virtual%20Workshop-11570/details
https://nebraskabankersneassoc.wliinc21.com/events/2021MidWinter%20IRA%20Advanced%20Virtual%20Workshop-11571/details
https://nebraskabankersneassoc.wliinc21.com/events/2021MidWinter%20IRA%20Advanced%20Virtual%20Workshop-11571/details
https://nebraskabankersneassoc.wliinc21.com/events/2021MidWinter%20IRA%20Advanced%20Virtual%20Workshop-11571/details
https://nebraskabankersneassoc.wliinc21.com/events/2021Health%20Savings%20Account%20Virtual%20Seminar%20-11659/details
https://nebraskabankersneassoc.wliinc21.com/events/2021Health%20Savings%20Account%20Virtual%20Seminar%20-11659/details
https://nebraskabankersneassoc.wliinc21.com/events/2021Health%20Savings%20Account%20Virtual%20Seminar%20-11659/details
https://nebraskabankersneassoc.wliinc21.com/events/2021Operations%20Virtual%20Conference%20%20Technology%20Marketing%20Retail%20Banking-11520/details
https://nebraskabankersneassoc.wliinc21.com/events/2021Operations%20Virtual%20Conference%20%20Technology%20Marketing%20Retail%20Banking-11520/details
https://nebraskabankersneassoc.wliinc21.com/events/2021Operations%20Virtual%20Conference%20%20Technology%20Marketing%20Retail%20Banking-11520/details
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Serve the Banking Industry in 2021 
 

All employees of NBA-member banks are encouraged to apply to volunteers as a member of an NBA 
committee.  
 
NBA Chairman-Elect Kirk Riley with Waypoint Bank (Cozad) will make committee member selections, 
subject to approval by the NBA Board of Directors in March. To volunteer for an NBA committee, complete 
and return the NBA Committee Interest Form by Jan. 15. 
 

SBA Will Automatically Remit Deducted EIDL Advances 
 

The SBA issued a procedural notice on the remittance of Economic Injury Disaster Loan (EIDL) advances 
previously deducted from PPP loan forgiveness amounts. The COVID-19 relief law reauthorizing PPP 
repealed the deduction of EIDL advances from PPP forgiveness.  
Read the Notice 
 

Kansas City Fed Announces Directors 
 

The Federal Reserve Bank of Kansas City announced the directors of the headquarters office and branch 
board of directors. At the Omaha Branch, Carmen Tapio of North End Teleservices, LLC in Omaha and 
Dwayne Sieck, a commercial real estate executive in Omaha, were appointed to three-year terms. Kimberly 
Russel, chief executive officer of Russel Advisors in Lincoln was redesignated Omaha Branch board chair.   
Learn More 
 

ABA Urges Withdrawal of CRA Information Collection Survey  
 

The American Bankers Association (ABA) and a coalition of trade associations called for the withdrawal of 
the Office of the Comptroller of the Currency’s Community Reinvestment Act (CRA) information collection 
survey. In a letter to the agency, the groups requested that the survey be withdrawn due to "significant 
procedural, operational, and technological changes in order to access and report the required data."  
Read the Letter 
 

USDA Seeks Members for Urban Ag Committee 
 

The U.S. Department of Agriculture (USDA) is seeking members for a new advisory committee on urban 
agriculture, part of a broader effort to focus on the needs of urban farmers. The 12-person committee will 
advise the Secretary of Agriculture on the development of policies and outreach relating to urban, indoor, 
and other emerging agricultural production practices as well as identify any barriers to urban agriculture. 
Learn More 
 

 

https://www.nebankers.org/uploads/8/1/6/4/81640974/2021-committee-interest-form-fax.pdf
https://www.sba.gov/sites/default/files/2021-01/5000-20075-508.pdf
https://www.sba.gov/sites/default/files/2021-01/5000-20075-508.pdf
https://www.kansascityfed.org/newsroom/newsreleases/2021/director%20election%20results
https://www.kansascityfed.org/newsroom/newsreleases/2021/director%20election%20results
https://www.kansascityfed.org/newsroom/newsreleases/2021/director%20election%20results
https://www.aba.com/advocacy/policy-analysis/request-to-rescind-cra-benchmarking-data-collection?
https://www.farmers.gov/manage/urban/opportunities
https://www.farmers.gov/manage/urban/opportunities
https://www.farmers.gov/manage/urban/opportunities


 

 
January 8, 2021 
 

107TH LEGISLATURE CONVENES 
 
The 107th session of the Nebraska Legislature convened on Wednesday, January 6, at 10:00 a.m., 
with the initial day of the session featuring the election of committee chairs and appointment of 
individual members to legislative committees. Senator Mike Hilgers (Lincoln) was elected to the 
position of Speaker of the Legislature. The following new committee chairs were also elected by 
their colleagues: 
 

Agriculture Sen. Steve Halloran (Hastings) 
Appropriations Sen. John Stinner (Gering) 
Banking, Commerce & Insurance Sen. Matt Williams (Gothenburg) 
Business & Labor Sen. Ben Hansen (Blair) 
Education Sen. Lynne Walz (Fremont) 
Executive Board Sen. Dan Hughes (Venango) 
General Affairs Sen. Tom Briese (Albion) 
Government, Military & Veteran Affairs Sen. Tom Brewer (Gordon) 
Health & Human Services Sen. John Arch (Omaha) 
Judiciary Sen. Steve Lathrop (Omaha) 
Natural Resources Sen. Bruce Bostelman (Brainard) 
Nebraska Retirement Systems Sen. Mark Kolterman (Seward) 
Revenue Sen. Lou Ann Linehan (Elkhorn) 
Rules Sen. Rob Clements (Elmwood) 
Transportation Sen. Curt Friesen (Henderson) 
Urban Affairs Sen. Justin Wayne (Omaha) 
 

Special congratulations to Senators Matt Williams (Banking, Commerce & Insurance), John 
Stinner (Appropriations), former NBA Chairmen, and Senator Rob Clements (Rules) who were 
elected to serve as committee chairs.  
 
Since a majority of the banking industry legislation will be referred to the Banking, Commerce 
and Insurance Committee, appointment of members to this committee was of great interest to the 
NBA. Along with the election of Senator Matt Williams as Chair of the Banking, Commerce and 
Insurance Committee, the following members were appointed to serve on the committee: 
 

Sen. Ray Aguilar (Grand Island) 
Sen. Eliot Bostar (Lincoln) 
Sen. Mike Flood (Norfolk) 
Sen. Tim Gragert (Creighton) 
Sen. Brett Lindstrom (Omaha) 
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Sen. John McCollister (Omaha) 
Sen. Rich Pahls (Omaha) 

 
We certainly look forward to working with Chairman Williams and the committee on bills of 
interest to the banking industry. 
 
There are eight new senators this year, including three former state senators, who were sworn in 
on the opening day of the session. The newly elected and appointed senators are as follows:  
 
Sen. John Cavanaugh (District 9, Omaha) 
Sen. Terrell McKinney (District 11, Omaha) 
Sen. Mike Flood (District 19, Norfolk) 
Sen. Eliot Bostar (District 29, Lincoln) 
 

Sen. Rich Pahls (District 31, Omaha) 
Sen. Ray Aguilar (District 35, Grand Island) 
Sen. Rita Sanders (District 45, Bellevue) 
Sen. Jen Day (District 49, Omaha) 
 

 
The first ten working days of the session will be devoted to new bill introductions and the 
adoption of permanent rules. Committee hearings are tentatively scheduled to commence on 
Monday, January 25. It is anticipated that the following major issues will dominate the session:  
the state budget, tax relief, business liability protections against COVID-19 claims, prison reform 
and redistricting. 
 
The NBA will be promoting an ambitious affirmative legislative agenda with a number of bills to 
be introduced on behalf of the Association. These bills will cover a range of subjects, including:  
(a) Validation of Instruments - Online Notary Publics; (b) Single Bank Pooled Collateral 
Program; (c) Trust Deeds - Trustee Interpleader Actions; (d) Life Insurance Assignment - Notice 
of Lapse/Termination. 
 
It is anticipated that each of the bills on the NBA Affirmative Legislative agenda will be 
introduced during the first full week of the session and we will provide more specific information 
on each of these bills at that time. 
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COVID-19 – EEOC VACCINATION GUIDANCE  

 
The Equal Employment Opportunity Commission (EEOC) has updated its technical assistance 
question – and – answer document to confirm that banks and other employers may, under the 
Americans with Disabilities Act (ADA), mandate vaccinations when they are available. The 
Q&A document also provides information on how employers should respond to requests by 
employees who do not want to be vaccinated because of health or religious reasons.  
 
The guidance clarifies that the administration of a COVID–19 vaccine to an employee by an 
employer (or by a third party with whom the employer contracts to administer a vaccine) is not a 
“medical examination” for purposes of the ADA. If a vaccine is administered to an employee by 
an employer for protection against contracting COVID–19, the employer is not seeking 
information about an individual’s impairments or current health status and, therefore, it is not a 
medical examination. Also, asking or requiring an employee to show proof of receipt of the 
COVID–19 vaccination is not a disability–related inquiry.  
 
The guidance cautions that although the administration of the vaccination is not a medical 
examination, pre–screening vaccination questions may implicate the ADA’s provision on 
disability–related inquiries, which are inquiries likely to elicit information about a disability. If 
the employer administers the vaccine, it must show that such pre–screening questions it asks 
employees are “job–related and consistent with business necessity.” Any employee medical 
information obtained in the course of the vaccination program must be considered a confidential 
medical record and must be maintained in the employee’s personnel file. 
 
The guidance clarifies that, if an employee indicates that he or she is unable to receive a 
COVID–19 vaccination because of a disability, the employer should conduct an individualized 
assessment to determine if the employee would pose a “direct threat” to the health or safety of 
others in the workplace because the unvaccinated employee will expose others to the virus at the 
worksite. 
 
“If an employer determines that an individual who cannot be vaccinated, due to disability, poses 
a direct threat at the worksite, the employer cannot exclude the employee from the workplace — 
or take any other action — unless there is no way to provide a reasonable accommodation 
(absent undue hardship) that would eliminate or reduce this risk so the unvaccinated employee 
does not pose a direct threat.” 
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If an employee indicates that he or she is unable to receive a COVID–19 vaccination because of 
a sincerely held religious practice or belief, the employer must provide a reasonable 
accommodation for the religious belief, practice, or observance unless it would pose an undue 
hardship. 
 
If an employee cannot get vaccinated for COVID–19 because of a disability or sincerely held 
religious belief, practice, or observance, and there is no reasonable accommodation possible, 
then it would be lawful for the employer to exclude the employee from the workplace. An ADA 
accommodation is not reasonable if the employer would suffer “undue hardship,” which the 
ADA defines as “significant difficulty or expense.”  
 
Title II of the Genetic Information Nondiscrimination Act (GINA) prohibits employers from 
asking any questions of employees relating to their genetic information, which includes 
questions regarding the immune systems of family members.  
 
Administering a COVID–19 vaccination to employees or requiring employees to provide proof 
that they have received a COVID–19 vaccination does not implicate GINA because it does not 
involve the use of genetic information to make employment decisions, or the acquisition or 
disclosure of “genetic information.” However, if administration of the vaccine requires pre–
screening questions that ask about genetic information, the inquiry seeking genetic information, 
such as family members' medical histories, may violate GINA.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The foregoing Compliance Update is for informational purposes only and does not constitute legal advice.  As a reminder, 
the NBA general counsel is the attorney for the Nebraska Bankers Association, not its member banks.  The general 
counsel is available to assist members with finding resources to help answer their questions.  However, for specific legal 
advice about specific situations, members must consult and retain their own attorney. 
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FINCEN - SAFE HARBOR PROTECTIONS FOR SHARING OF 

INFORMATION 
 
I. INTRODUCTION 

 
To promote voluntary sharing of information regarding possible money laundering and terrorist 
financing activities, the Department of the Treasury, Financial Crimes Enforcement Network 
(FinCEN) recently issued a new Fact Sheet that expand prior information-sharing guidance under 
Section 314(b) of the USA PATRIOT Act (“Section 314(b)”) providing a safe harbor from 
liability. 
 
Financial institutions that have anti-money laundering programs pursuant to FinCEN rules, and 
associations of such financial institutions, are eligible to share information about suspected 
money laundering or terrorist financing in reliance on Section 314(b). Although sharing this type 
of information is voluntary, FinCEN strongly encourages the sharing of information under 
Section 3l4(b), viewing this information sharing as preventing crime and illicit conduct. 
 
II. FACT SHEET - SAFE HARBOR 
 
The new FinCEN Fact Sheet offers important clarifications designed to enhance financial 
institutions’ ability to comply with their anti-money laundering and counter-terrorism obligations 
and help protect U.S. national security: 
 

A. Broader Information Sharing: Financial institutions and associations of financial 
institutions may share information about suspected money laundering or terrorist 
financing under Section 314(b) without having made a conclusive determination 
that the activity is suspicious and without having specific information that the 
activity directly relates to the proceeds of specified unlawful activity (“SUA”). A 
reasonable basis to believe that the shared information relates to money 
laundering or terrorist activity is sufficient. Financial institutions and associations 
of financial institutions may share this information even if the activities do not 
constitute a transaction but rather constitute an attempted transaction or an 
attempt to induce a transaction, such as sharing information involving possible 
cybercrime, fraud, and other predicate offenses when financial institutions suspect 
those offenses may involve money laundering or terrorist acts. 
 

B. Personally Identifiable Information: The new FinCEN Fact Sheet does not 
impose limits on sharing personally identifiable information that is shared 
consistent with Section 3l4(b), or on the medium that financial institutions or 
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associations of financial institutions may use to share information, such as 
electronically or verbally and through video surveillance and cyber-related data 
(e.g., IP addresses). Financial institutions and associations of financial institutions 
must protect the security and confidentiality of all information shared under 
Section 314(b). 

 
C. Associations of Financial Institutions: The new FinCEN Fact Sheet expands the 

types of entities that are eligible for the Section 314(b) safe harbor. Specifically, an 
entity that is not itself a financial institution may form and operate an association of 
financial institutions whose members can share information under Section 314(b), 
and an unincorporated association of financial institutions that is governed by a 
contract between its financial institution members may also share information under 
Section 314(b). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
The foregoing Compliance Update is for informational purposes only and does not constitute legal advice.  As a reminder, 
the NBA general counsel is the attorney for the Nebraska Bankers Association, not its member banks.  The general 
counsel is available to assist members with finding resources to help answer their questions.  However, for specific legal 
advice about specific situations, members must consult and retain their own attorney. 



2021 Mid-Winter  
IRA & HSA Programs  

  
 

 

  IRA Essentials – February 8 & 9, 2021 – 2 parts  (9:00am‐12:00pm both days) 
 

IRA Essentials gives attendees a solid foundation of IRA knowledge.  Exercises are included throughout the day to help participants 
apply  information to  job‐related situations.   Attendees will  leave this session able to work with  IRA owners and process basic  IRA 
transactions with confidence.   This is a beginner’s session; no previous IRA knowledge is assumed. Attendees should bring a hand‐
held calculator.  
 

Topics to be discussed: 
 

Introduction and Establishing IRAs  
 Identify the tax differences of a Traditional and Roth IRA  

 Summarize the IRA opening document requirements  

 Explain the difference between primary and contingent beneficiaries 
 

IRA Funding  
 Compare and contrast Traditional and Roth IRA eligibility requirements  

 Explain the regular contribution limit  

 Distinguish the regular contribution deadline  

 State the rules for prior‐year contributions  

 Communicate the regular contribution reporting deadlines  

IRA Distributions  
 Identify federal income tax withholding requirements  

 Recognize the exceptions to the early distribution penalty tax  

 Summarize the tax consequences of Traditional and Roth IRA 
distributions  

 Define a required minimum distribution and the required beginning 
date  

 Communicate the distribution reporting deadlines 
 

IRA Portability  
 Differentiate between a rollover and a transfer  

 Recognize rollovers between IRAs and employer‐sponsored retirement 
plans

Who Should Attend? 
 

You should attend this workshop if you need to learn the basics of Traditional and Roth IRAs, or want an updated, general refresher on IRA rules. 
 
 

  Advanced IRAs – February 10 & 11, 2021 – 2 parts  (9:00am‐12:00pm both days) 
 

Advanced  IRAs builds on  the attendees’ knowledge of  IRA basics  to address some of  the more complex  IRA  issues  their  financial 
organizations may handle. This is an advanced session; previous IRA knowledge is assumed. The instructor uses real‐world exercises 
to help participants apply information to job‐related situations. 
 

Topics to be discussed: 
 

IRA Update 
 Explain recent changes affecting IRA owners 

 Recognize how recent changes may affect your financial organization 
 

Advanced Portability  
 Summarize the restrictions on the movement between IRAs 

 Describe a conversion 

 Explain the effect of withholding on a conversion 

 Recognize the options available when moving from an employer‐
sponsored retirement plan to an IRA 

 Explain the result of violating the portability restrictions  
 

Required Minimum Distributions 
 Calculate a required minimum distribution (RMD)  

 Discuss the RMD rules and reporting requirements  
 

Beneficiary Options  
 Describe beneficiary distribution options when an IRA owner died 

before January 1, 2020, or dies on or after January 1, 2020 

 Recognize the differences for spouse, nonspouse, and nonperson 
beneficiaries 

 Explain beneficiary payment deadlines  
 

IRA Excess Contributions 
 Define an excess contribution 

 Identify excess contribution correction methods 

 Describe a recharacterization 

 List the possible taxes and penalty taxes for excess contributions 
 
 
 
 
 

You should attend this workshop if you: 
 are an  IRA administrator, personal banker, or member services personnel who has a working knowledge of basic  IRA operations and wishes to expand your 

expertise and provide enhanced customer service; 

 are a financial professional who recognizes that IRAs play an integral role in retirement planning; 

 are a compliance specialist with procedural oversight of IRA policies and practices; or 

 support personnel responsible for promotional materials that describe the services provided by your financial organization. 

 
 
 
 
 

VIRTUAL 
Offering 



 

  HSA Frontline Fundamentals Seminar – February 12, 2021    (9:00am‐12:00pm) 
 

HSA Frontline Fundamentals is a half‐day seminar that gives attendees a foundation of HSA knowledge.  Exercises are included to 
help participants apply information to real‐world scenarios.  Attendees will leave this session able to confidently process basic HSA 
transactions.  This is a beginner’s session; no previous HSA knowledge is assumed. 

 

Topics to be discussed:

Introduction to HSAs 
 Explain the benefits of an HSA  

 Define high deductible health plan (HDHP) requirements 

 Recognize the HSA eligibility requirements 
 

Establishing an HSA Fundamentals 
 Summarize the process for establishing an HSA 

 Examine the required documents to establish an HSA 
 

HSA Funding Fundamentals 
 Define the contribution limits and the deadline 

 Describe the last month rule and the testing period rules 

 Ensure accurate regular contribution reporting 

 

HSA Distributions Fundamentals 
 Summarize the tax consequences of qualified and nonqualified 

distributions 

 Describe a mistaken distribution 

 Ensure accurate distribution reporting 
 

HSA Portability Fundamentals 
 Distinguish the rules for transfers and rollovers 

 Ensure accurate rollover reporting 

 
Who Should Attend? 

 

You should attend this seminar if you if you need to learn the 
basics of HSA’s. 

 

  Registration Information 
 

Approximately 2 days prior to the program, you will receive a link to the online presentation. 
 

Notice is required for all substitutions/cancellations.  If the cancellation request is received by the NBA Education Center by February 1, 2021, the 
full fee will be refunded.  After that date, the refund is subject to a 50% cancellation fee per registrant.  Substitutions are welcomed.  
 

(Please register online or use the form below) 
 

233 South 13th Street, Suite 700 / Lincoln, Nebraska 68508 / Phone: (402) 474‐1555 / Education Center Fax: (402) 474‐2148 
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Mid‐Winter IRA & HSA 
Virtual Programs 

 

February 8 & 9, 10 & 11, 12, 2021 
  

 

Financial Institution:   __________________________________________________ 

Bank / Branch Address:  ________________________________________________ 

City/Town:__________________________________   Zip:  ____________________ 

Phone# ( ________ )   __________________________________________________ 
 

Member Fee: $225.00 – IRA Essentials  $225.00 – Advanced IRAs  $125.00 – HSA Seminar  
 $420.00 – Both Workshops (Only applies to same person at each workshop to receive the discount) 
Non-Member: $675.00 per person / per workshop     $375.00 – HSA Seminar 

Registrations received after 02/01/21, will be an additional $25 and are subject to space availability. 
 

Please register the 
following individual(s): Email Address 

FEB 8 & 9 
IRA Essentials 

$225 p/p 

FEB 10 & 11 
Advanced IRAs 

$225 p/p 

BOTH 
Essentials & 

Advanced 
$420 p/p 

FEB 12 
HSA Seminar 

$125 p/p 

FIRST NAME LAST NAME Non-Member: $675 Non-Member: $675 Non-Member: n/a Non-Member: $375 

       
       
       
       
       

 
ONLINE YOU MUST LOGIN TO RECEIVE MEMBER DISCOUNTED PRICING! 

 

TOTAL DUE $ __________________ 

Four Ways to Register:  

    FAX: (402) 474‐2148    WEBSITE: 

   MAIL: NBA Education Center,   www.nebankers.org 

  PO Box 80008, Lincoln, NE  68501 Education 

    PHONE: (402) 474‐1555  Event Calendar 

Payment Choice (check one): 

MasterCard  VISA  Discover  American Exp. 
 

 

Cardholder Name: ________________________________________________  

Card Number:_________________________________CVV:  ______________  

Exp. Date: ________  Signature: _____________________________________  



 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

This conference is currently planned as an in-person event. If we are not able to hold the event  
in-person due to COVID-19, or you do not feel comfortable attending as we get closer to the date, 

all attendees may cancel and receive a full refund at any time. 
  
 

Conference Sponsors: 
 

                   

2021 
Bank Executives & 

Directors Conference 

Register Today! 

February 17 – 21, 2021 
The Westin Kierland Resort & Spa, 



Program Outline 
 

 
  

  Wednesday, February 17, 2021 
 
6:00 – 7:00 p.m. 
  Welcome to Arizona Reception!  ................................................................................................................ The Westin Kierland 
 
 
 

  Thursday, February 18, 2021 
 
7:00 – 7:30 a.m. 
  Breakfast for Bankers  

 
9:00 – 10:00 a.m.     
  Spouse Breakfast ......................................................................................................................................... The Westin Kierland 

 
7:30 – 8:00 a.m. 
  Opening Remarks and Association Update 
   Chris Hove, NBA Chairman and Richard Baier, NBA President & CEO 

 
 “Legislative & State Regulatory Update” 
 Bob Hallstrom, Nebraska Bankers Association 

 
8:00 – 9:15 a.m. 

“The Effect Current Performance and Economic Conditions are Having on Bank Valuations”  Presenting Virtually 
Bill Sammon, Managing Director, Head of Financial Institutions Sales & Trading, Raymond James 

Much has happened in Washington, on Wall Street and Main Street over the past few years that has affected the value of 
depositories. This session will focus on current values and also look to the factors that may influence valuations in the years to 
come. 
 

9:15 – 9:30 a.m. Break 
 
9:30 – 10:30 a.m. 

“Cyber and the C-Suite: What Top Management Needs to Know About Cybersecurity” 
Paul Viancourt, Ncontracts 

The number of financial institution U.S. data breach incidents tracked in 2017 hit a new record high of 1,579 breaches, 
according to the 2017 Data Breach Year-End Review released by the Identity Theft Resource Center® (ITRC) and 
CyberScout®. Breaches can be highly preventable, provided you have assessed the risks and set forth the proper safeguards. 
This session will address the key areas to hold your executives and board members responsible for cybersecurity and disaster 
recovery resiliency. 
 

10:30 a.m. 
  General Session Adjournment (Afternoon on Your Own) 

- or - 
11:30 a.m. (tee times begin) 
  Golf Shamble ................................................................................................................................................ The Westin Kierland  
 
7:00 – 9:30 p.m. 
 Annual Golf Awards Reception & Dinner ...................................................................................................The Westin Kierland 
 
 
 

  Friday, February 19, 2021 
 

7:00 – 7:30 a.m. 
  Breakfast for Bankers 

 

7:30 – 9:00 a.m. 
“Compensation Trends and Best Practices in Today’s Banking Environment”  

Matt Brei, President, Blanchard Consulting Group 
We explore current trends in total compensation for bank executives, officers, and staff.  We focus on the key elements that 
make up the total compensation package: base salaries, annual incentives, long-term incentives, benefits and 
perquisites.  The session provides an educational overview of various compensation elements, focusing on current trends/best 
practices within community and regional banks; and it includes findings from BCG surveys. 
 

9:00 – 9:15 a.m. 
Break 



9:15 – 10:30 a.m. 
“Strategies and Trends For Retaining Your Key Employees in Today’s Banking Environment” 

Eric Wallace, Vice President, NFP 
Join us as we discuss incentive strategies that can provide a significant competitive advantage for your bank. These plans 
can help attract and retain top quality employees through cash and equity-linked compensation methods.  This session will 
focus on specific methods and examples of how to develop and implement a competitive compensation program, with an 
overview of evaluating current benefit programs, metrics to evaluate performance and strategies to reward, and multiple 
design ideas to recruit, retain, and reward the next generation of bankers. 

10:30 a.m. 
  General Session Adjournment (Afternoon & Evening on Your Own) 

 Saturday, February 20, 2021 

7:00 – 7:30 a.m. 
  Breakfast for Bankers 

7:30 – 9:00 a.m. 
“The Foundation for Knowledge, Duties, and Responsibilities of Board Members” Presenting Virtually 

David L. Kemp, President, Bankers Management, Inc. 
A key topic discussed during this session will be the on-boarding of new Directors. A related subject is the development of a 
Director’s “Dashboard” that defines the desired attributes of future board members. Directors responsibilities fall under three 
broad areas:  

 Fiduciary  Advisory  Strategic

Bank Directors are required to have a base level of knowledge concerning bank operations. We will cover the use of the 
Uniform Bank Performance Report (UBPR) and how to interpret this information in an effort to support the Director’s ability to 
make informed decisions.  

9:00 – 9:15 a.m. 
Break 

9:15 – 10:30 a.m. 
“The Board’s Role in the Development and Maintenance of Asset Quality”  Presenting Virtually 

David L. Kemp, President, Bankers Management, Inc. 
The Board duties in this area begin with the approval of loan policy and may include serving on a loan committee. The board is 
responsible for monitoring the health and performance of the loan portfolio. What are the key questions that should be asked 
and information to be reviewed?  

Additionally, the Board’s relationship with Regulatory Authorities will be explored. How should the Board respond to the 
issuance of any Administrative Order from Regulators. Credit Quality is the most important issue facing the bank. Specific 
topics to be covered include:  

 Board MIS
 Loan Portfolio Performance
 CAMEL Rating

 Board Resolutions
 MOU’s
 Consent Orders

10:30 a.m. 
  General Session Adjournment 

(Afternoon on Your Own) 

7:00 – 9:30 p.m. 
 "Closing Evening" ........................................................................................................................................The Westin Kierland 

The evening will include a reception, dinner, and entertainment. 

 Sunday, February 21, 2021 
For those departing today, have a safe trip home! 



Conference Registration 
 

This conference is currently planned as an in-person 
event. If we are not able to hold the event in-person due to 
COVID-19, or you do not feel comfortable attending as we 

get closer to the date, all attendees may cancel and 
receive a full refund at any time. 

 

Enclosed you will find the registration form for the 2021 
Bank Executives & Directors Conference, including 
registration for the golf shambles and optional events.  
Please complete and return this form to the NBA office 
by January 15, 2021.  Since a considerable amount of 
planning goes into this out-of-state conference, we 
would appreciate you sending your registration form in 
today.  NO refunds will be made after 01/15/2021.   
 

 Banker or Associate Member ...................... $565.00 
 Accompanying Spouse/Guest ..................... $395.00 
 Non-Member ................................................ $1,695.00 
 

Banker registration fee includes all NBA-planned 
receptions, Saturday night's reception, dinner, and 
entertainment, continental breakfasts, breaks, plus 
conference general sessions, and the Spouse/Guest fee 
includes all NBA-planned receptions, Saturday night's 
reception, dinner, and entertainment, plus conference 
general sessions. 
 

Who Should Attend? 
 

All Bankers, Directors, and Their Spouses/Guests 
 
Bankers, directors, and their accompanying 
spouses/guests are encouraged to attend all general 
sessions and evening functions. 
 
The NBA's Education Advisory - Management 
Subcommittee has helped identify topics of interest for 
this conference, for the benefit of all who attend. 
 

What to wear! 
 
Casual attire is suggested for all events!   
Sweaters or jackets may be needed for both indoor and 
outdoor functions. 
 
 

If you have any questions 
or would like more information, 

please contact the NBA Education Center at
(402) 474-1555 or nbaeducation@nebankers.org. 

If you have any questions or would like more information, 
please contact the NBA Education Center at (402) 474-1555 or nbaeducation@nebankers.org. 

  

Hotel Reservations 
Room rate:  $369 and a daily resort fee of $20 per 

room, per night, plus taxes 
 
A reservation form for your stay at The Westin Kierland 
Resort & Spa is enclosed. This form should be 
completed and send to Travel and Transport, soon to be 
Allure Travel by CTM (NBA’s designated travel agency 
for the conference) by January 15, 2021.  Please note 
that January 15 is the date for our room block cut-
off.  We would encourage you to make your reservation 
by that date to ensure availability. Availability before and 
after the conference is on an availability basis.  If you are 
planning to spend additional days before or after our 
conference dates, we would suggest you make your 
reservations immediately.  The hotel requires a deposit, 
per room, to guarantee accommodations. These 
deposits will be credited to your individual folio.  All guest 
cancellation notices must be received by The Westin 
Kierland at least 7 days prior to your arrival or your 
deposit will be forfeited. 
 

Notice: If you have any dietary restrictions or disabilities and 
need assistance, please email 
nbaeducaiton@nebankers.org or call the Education 
Center at 402-474-1555. We will contact you to 
discuss accommodations. 

Travel Information 
Please call our designated travel agency, Travel and 
Transport, soon to be Allure Travel by CTM, at (800) 
714-5350 or (402) 489-2277, ext. 6, for Peg Gullikson 
who can assist with your travel needs.  Please note that 
the hotel check-in time is 4:00 p.m.  If you arrive prior to 
that time, you will not be guaranteed check-in until 4:00 
p.m. unless your room becomes available earlier.  
Check-out time is 12:00 p.m. 
 
TRAVEL INSURANCE 
Please ask Peg Gullikson with Travel and Transport, 
soon to be Allure Travel by CTM or your own travel 
agent before booking your airline tickets. 
 

Rental Car Information 
Car rental rates have been negotiated with Alamo 
through our designated travel agency, Travel and 
Transport, soon to be Allure Travel by CTM.  Please call 
Peg Gullikson at (800) 714-5350 or (402) 489-2277, ext. 
6.  The discounts will only be available through Travel 
and Transport, soon to be Allure Travel by CTM.  The 
NBA will not be providing ground transportation 
either to or from the airport.   
    

Nebraska Bankers Association 
Phone# (402) 474-1555    Fax# (402) 474-2148 
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 The Westin Kierland Resort & Spa HOTEL REGISTRATION FORM 
 

Room Reservation Form for 
Nebraska Bankers Association's 

2021 Bank Executives & Directors Conference 
February 17 – 21, 2021 

 

  
 

Name(s):  _________________________________________________________________________________________  

Institution:  ________________________________________________________________________________________  

Address: ________________________________________________________   Phone: (          )  __________________  

City/State:________________________  Zip:_____________  E-mail: _________________________________________  

Arrival Date: ________________________     Time: _________________     Departure Date:  ______________________  

 
A credit card is required for guarantee purposes only. 

All guest cancellation notices must be received by The Westin Kierland Resort & Spa 
at least 7 days prior to arrival and a cancellation number is obtained. 

 
Rate: $369 and a daily resort fee of $20 per room, per night, plus taxes 

 
Daily Resort Fee includes unlimited resort wide premium wireless Internet access in guest rooms, public areas, 
and meeting space; local, long distance (domestic) and 1-800 guest room calls; access to Agave, The Arizona 
Spa facilities; Run Concierge, and boot camp, yoga and Wellness Walk classes; expanded shuttle service to 
Kierland Commons and Scottsdale Quarter shopping and dining districts; complimentary two-hour bike rental per 
registered guest per day, based on availability; and tennis, pickleball and basketball court privileges, includes 
equipment rental. 

 
(Check-in time is 4:00 p.m./Check-out time is 12:00 p.m.) 

 

 

 

 

Email this hotel registration form to: 
Travel and Transport, soon to be Allure Travel by CTM 

Attn: Peg Gullikson / pgullikson@tandt.com / Phone: (402) 489-2277, ext. 6 

 
Rooms will be on a space-available basis only after January 15, 2021. 



 2021 Bank Executive Conference REGISTRATION FORM 

Institution:  _______________________________________  Address:   _____________________________________  

City/State:  ___________________________________  Zip:__________  Phone#:(____) _________________________  

Name __________________________________________ Email ___________________________________________ 

Conference Registration 
Please (X) here if spouse/guest and plan 

to attend the Spouse/ Guest Brunch 

THURSDAY 
Bankers/Spouse Golf Shamble 

$250/person 

TOTAL 
PROGRAM FEES 

$565/Banker 
$395/Spouse

Name __________________________________________ Email ___________________________________________ 

Conference Registration 
Please (X) here if spouse/guest and plan 

to attend the Spouse/ Guest Brunch 

THURSDAY 
Bankers/Spouse Golf Shamble 

$250/person 

TOTAL 
PROGRAM FEES 

$565/Banker 
$395/Spouse

Contact the NBA Education Center for meal function pricing for children. 

$ ________________ is enclosed to cover registration.  The registration fee includes all NBA-planned receptions, Saturday night's 
reception, dinner, and entertainment, continental breakfasts, breaks, plus all conference general sessions and materials.  You may also 
use this form to register for any of the optional events and golf. 

Since a considerable amount of planning goes into this out-of-state conference, we would appreciate you sending your 
registration form in today.  If you would prefer to be billed, please check the box under Method of Payment. 

No registration refunds will be made after January 15, 2021. 

 3 Ways to Register 

By Fax – Complete and fax this 
Registration Form to (402) 474-2148. 

By Phone – You can register by calling the NBA 
Education Center at (402) 474-1555. 

By Mail – Mail your check to include registration fees 
payable to the Nebraska Bankers Association and 
registration form to: 

Nebraska Bankers Association 
P.O. Box 80008 
Lincoln, NE  68501-0008 

Method of Payment 
Payment Choice (check one): 

 Check made payable to Nebraska Bankers Association 

 MasterCard  VISA  Discover 

Card Holder Name: ________________________________________ 

Card Number: __________________________  Exp. Date: _______ 

Signature: ___________________________________ CSV: _______ 

The Westin Kierland 
Resort & Spa Resort 

February 17 – 21, 2021 • Scottsdale 
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 GOLF INFORMATION/REGISTRATION 
 

Kierland Golf Club features more than 300 bunkers, cool lakes, dry desert washes and stands of desert trees. With its spacious 27-
hole layout, you can marvel at the sweeping vistas of Camelback Mountain, Mummy Mountain, Pinnacle Peak and the McDowells, 
punctuated by the beauty of the Arizona desert. 
 

 

 Golf Shamble 
 The Westin Kierland Golf Club Thursday, February 18, 2021 

 
11:30 a.m. - Tee times for 18 holes of Golf 

 
Name:_____________________________                18-hole handicap ____________                Clubs Needed   R_____    L_____      
 

Rate of $250.00 per person, includes green fees for 18 holes, cart fees, driving range, box lunch, and golf service fees. 
 

Please include payment for Golf Shamble on the front side of this form. 
Club rentals are available at a rate of $69 plus tax and will be charged at the course. (please indicate above) 

Once registered, a 72-hour advance notice of cancellation must be given. 
 



 
	

2021	OPERATIONS	VIRTUAL	CONFERENCE	
	

Day 1: 

TECHNOLOGY 
with Virtual Trade Show 

 

Wednesday, February 24 

Day 2: 

MARKETING & 
RETAIL BANKING  

 

Thursday, February 25 
	
	
	

		WEDNESDAY,	FEBRUARY	24,	2021	‐	Technology	
 

9:00 a.m. Welcome & Opening Remarks 
 
9:05 a.m. Security Considerations During A Pandemic  

Mike Burke, Shazam 
The COVID-19 pandemic created the perfect storm for fraudsters and criminal activity affecting financial institutions. This 
presentation deals with a host of issues surrounding the unique circumstances so many institutions find themselves in. 
We’ll outline basic lobby security where masks are being regularly worn, enhanced security procedure to keep staff safe, 
current robbery trends and how ATM skimming activity is evolving during the COVID-19 pandemic.  
 

9:50 a.m. Break 
 
9:50 a.m. The Weaponization of Technology: Why Your Payments Program is at Risk  

Patrick Dix, Shazam 
Payments technology is evolving quickly, but who is controlling the latest changes to the way you pay, and how is that 
changing the competitive landscape of payments in the United States? Proprietary technology is eroding the highly 
competitive marketplace and discouraging new and innovative solutions. What needs to change to ensure competition 
and innovation flourish as technology evolves? 

10:40 a.m. Break 
 
10:45 a.m. Changing Culture for Digital Transformation 

Joe Sullivan, MarketInsights 
This is a new year, vaccine trials and distribution look promising and there is reason for some long overdue optimism. 
However, COVID-19 has permanently altered consumer behaviors, changed how customers interact with their bank and 
accelerated the digital transformation of the industry. These new dynamics will remain in place regardless of the speed of 
recovery of the public health and economic crisis - and bankers must be ready. This demands new skills and employee 
engagement with technology; essentially calling on everyone to them to “lean in” to this exciting new role they play in 
helping customers, and the bank, make the transition. Is your bank, and are you, ready? 
 

11:15 a.m. Emerging Techs 2021: What, Whether & When They Matter 
Lee Wetherington, Director of Strategic Insight for ProfitStars 

Amazon financial services? Apple Pay Cash? Voice banking? Chatbots? Machine learning? Artificial intelligence (AI)? 
Should you replace your staff with chatbots or showcase your staff within digital channels? Is there a demand for voice 
banking, and how will you differentiate your offering? And should you care about AI at this point? Join Lee Wetherington 
for a bottom-line review of what is new and what matters and when for community financial institutions. 
 

12:00 p.m. Day 1 Closing Comments 
 

		THURSDAY,	FEBRUARY	25,	2021	–	Marketing	&	Retail	Banking	
 
9:00 a.m. Social Media: Paid, Owned, Earned 

Patrick Dix, Shazam 
Social media is increasingly being used for developing connections and advocacy efforts. Utilizing a mix of owned, earned 
and paid social media increases engagement, raises awareness of your brand, and ultimately improves your bottom line. 
It is a balance of what you are saying, what others are saying about you, and what paid messages are purchased. This 
session will provide insights for establishing a social media plan incorporating 
owned, earned, and paid media. 

 

Sponsored by: 

Sponsored by: 



9:45 a.m. Break 
 
9:50 a.m. The Impact of COVID-19 to Your Team and What You Can Do About It 
    Chris Scaffidi, The Pacific Institute 

In the coming weeks and months, your employees will emerge from a lockdown they have never experienced before. As a 
leader, you can help them reengage with the day-to-day activities of life and work after COVID-19. You need to examine 
the effects of this sweeping social disruption and your colleagues’ current mindsets to determine how to enable your team 
to regain its full potential. You can influence each person in surprising ways. 

 
10:35 a.m. Break 
 
10:40 a.m. This Isn’t Normal. Leading the Change at our Banks 

Ben Pankonin, Social Assurance 
2020 brought banking the unprecedented gift of change that shifted delivery, altered our workforce, and altered the way 
we communicate. But with this change, it brought an ever-increasing need for community focused financial brands who 
are nimble and adapt as quickly as their customers. In this session we will tackle how to affect change at the C-suite, 
ignite your community for growth, and empower marketing for growth. 

 
11:10 a.m. Break 
 
11:15 a.m. How Marketing Can Drive Innovation in 8.5 Steps 
    Chris Nichols, Chief Strategy Officer, CenterState Bank Correspondent Division 

Marketing is a critical driver of product innovation and development. This eight-and-a-half step framework will show you 
how to successfully introduce a new product or service. Leave the session with a practical roadmap for every step—from 
gathering data to pricing—as well as data and information that will save you time and set you up to lead. 
 

12:00 p.m. Conference Adjournment  
 

	Registration	and	Pricing	Information	 MEMBER FEE: NON-MEMBER FEE:	
 

 BANK ALL-ACCESS PASS: Full Conference, unlimited number of attendees (both days) ........ $600.00  Not available. 
 

 Day 1 Only: Technology, per person ...................................................................... $225.00 $189.00  $567.00 
 

 Day 2 Only: Marketing/Retail, per person .............................................................. $225.00 $189.00 $567.00 
 

 Full Conference: Both days, per person ........................................................................ $425.00 $349.00 Day price only. 
 

Approximately 2 days prior to the conference, you will receive a link to the online presentation. 
 
Notice is required for cancellation by February 17. Notice is required for all cancellations.  If the request is received by the NBA Education Center by 
February 17, 2021, the full fee will be refunded.   
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OPERATIONS 
Virtual Conference 

 

February 24 – Technology 
February 25 – Marketing/Retail Banking 

  
 

Financial Institution:   ______________________________________________________ 

Bank / Branch Address:  ____________________________________________________ 

City/Town:__________________________________   Zip:  ________________________ 

Phone# ( ________ )   ______________________________________________________ 
 

______ Check here for the BANK ALL-ACCESS PASS: $600   (Need a main contact/registrant) 
 

Please register the 
following individual(s): 

EMAIL ADDRESS 

Day 1-Technology 
$189

 
Non-Member Fee: 
$567 per person 

Day 2-Marketing 
$189

 
Non-Member Fee: 
$567 per person 

Check () 
here for 

DISCOUNT 
for attending 
both days! 

FIRST NAME LAST NAME 

      

      

      
 

ONLINE YOU MUST LOGIN TO RECEIVE MEMBER DISCOUNTED PRICING! 
 

TOTAL DUE $ __________________ 

Four Ways to Register:  

    FAX: (402) 474‐2148    WEBSITE: 

   MAIL: NBA Education Center,   www.nebankers.org 

  PO Box 80008, Lincoln, NE  68501 Education 

 PHONE: (402) 474‐1555  Event Calendar 

Payment Choice (check one): 

MasterCard  VISA  Discover  American Exp. 
 

 

Cardholder Name: ________________________________________________  

Card Number:_________________________________CVV:  ______________  

Exp. Date: ________  Signature: _____________________________________  

Sponsored by: 



 

Principles of Banking  
  

  

 

  Centered on career‐pathing, this interactive workshop introduces participants to each functional 
area of community banking, with informative exchanges with other attendees and the 
instructor’s actual work experience.  Participants will also learn about economic influences, the 
importance of community banks to the economy, key bank performance measurements, as well 
as how each department contributes.  Informative charts and data tables in the provided ABA 
Textbook are updated to reflect current information. 

 

 

March 9 & 10, 2021 
8:30 a.m. – 12:30 p.m., both days 

 
 

Topics To Be Covered    
 

DAY ONE 

✓ Context, Structure and Operations of Banks 
✓ The Evolution of Banking, Bank Laws & Regulations 

✓ Deposit Relationships, Products & Services 
✓ Checks & Electronic Funds Transfers 

 

DAY TWO 

✓ Lending 
✓ Specialized Products & Services 

✓ Managing & Reporting Investments & Performance 
✓ Sales & Customer Service 

✓ Safeguarding Customers, Bank Assets & the Nation 
 
 

Who Should Attend     
 

All personnel new to banking, at any level. 
 
 

About the Instructor    
 

Mike Wear is owner of 39 Acres Corporation, specializing in banker training and bank consulting services in credit 
risk underwriting and  loan portfolio risk management. Less  lecture—real business cases—more hands‐on practice 
and more  fun!   Over  his  41‐year  banking  career, he previously  served  in  commercial  lending  and  senior  credit 
management positions with Omaha‐area  community banks. Wear  retired  as  a  Senior Analyst  in  the Credit Risk 
Administration  department  of  First  National  Bank  of  Omaha,  specializing  in  underwriting  larger  ($10‐100M) 
commercial real estate loans throughout the country. In addition, he developed curriculum and conducted multi‐tier 
training programs in credit analytics on an enterprise‐wide basis. 

 

Registration and Pricing Information 
 
Enrollment includes all instruction and the textbook,  
Principles of Banking 12th edition 
 
Member ...................................................... $235.00 per person 
     The fee includes presentation slides only. 
 

Member Bank All‐Access Pass, 
unlimited number of attendees ................. $500.00 
     The fee includes recording and presentation slides. 
 

Non‐Member Fee ....................................... $705.00 per person 

Approximately 2 days prior to the Workshop, you will 
receive a link to the online presentation. 

 

Once registered, notice is required for cancellation by March 
2. Notice is required for all cancellations.  If the request is 
received by the NBA Education Center by March 2, 2021, the 
full fee will be refunded.   
 
 

(Please register online or use the form on the reverse) 

 

VIRTUAL 
Offering 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

233 South 13th Street, Suite 700 
 Lincoln, Nebraska  68508 

 Phone: (402) 474-1555 
 Education Center Fax: (402) 474-2148 

 www.nebankers.org 
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Principles of Banking 
VIRTUAL Offering 

 

March 9 & 10, 2021 
8:30 a.m. – 12:30 p.m., both days 

  
 
 

 

Financial Institution:   ______________________________________________________ 

Bank / Branch Address:  ____________________________________________________ 

City/Town:__________________________________   Zip:  ________________________ 

Phone# ( ________ )   ______________________________________________________ 

______ Check here for the MEMBER BANK ALL-ACCESS PASS: $500   (Need a main contact/registrant) 
 
 Member: $235 (per person)   Non-Member: $705 (per person) 
 
 

Please register the following individual: 
Email Address 

Member: $235 

FIRST NAME MI LAST NAME Non-Member: $705 

     
     
     

 
ONLINE YOU MUST LOGIN TO RECEIVE MEMBER DISCOUNTED PRICING! 

 
 

TOTAL DUE $ ____________________ 

Four Ways to Register:  

    FAX: (402) 474‐2148    WEBSITE: 

   MAIL: NBA Education Center,   www.nebankers.org 

  PO Box 80008, Lincoln, NE  68501 Education 

 PHONE: (402) 474‐1555  Event Calendar 

Payment Choice (check one): 

MasterCard  VISA  Discover  American Exp. 
 

 

Cardholder Name: ________________________________________________  

Card Number:_________________________________CVV:  ______________  

Exp. Date: ________  Signature: _____________________________________  

 



 

		
	March	2,	4,	16,	18,	2021		1:00‐3:00	p.m.	each	day	

	
	

 
 

Supervisor Boot Camp 
An intense focus on succeeding at managing others! 

 
You don’t master the art of supervision through luck; you master it with training, experience, self‐learning, and applying 
best practices. As a supervisor, you must have the attitude, aptitude, skill‐set, confidence, persistence, and commitment 
to excel in this multi‐tasking, challenging role. This four‐session supervisor training will help take your expertise to a new 
level as you learn how to collaborate and coach your employees to excel on the job. 
 
Explore the coaching and leadership skills that lay out your plan for success as a highly effective supervisor in this 
results‐oriented workshop! 
 
Whether you’re a new or seasoned supervisor, attendees find this experiential supervisor training invigorating, 
motivating and applicable to managing and supervising others. You will learn how to manage crucial conversations and 
challenging situations. You will practice a coaching approach that encourages your staff to be engaged and accountable.  
 
 

Program Highlights    ...........................................................................................................................................  
 
Understanding yourself and others 

 Understand your role in role modeling, culture‐
building, and team support 

 Assessing your supervisor effectiveness 
 Utilizing individual strengths on your team 

 
Excelling at Leading, Supervising & Coaching 

 Understanding yourself and others 

 Your role as a supervisor 

 Self‐evaluation tools for you and your team 

 On‐purpose coaching 

 Managing professional maturity 
 
Handling Confident and Courageous Conversations 

 Handling those difficult conversations with 
employees 

 Address difficult or uninspired team members 

 Ask the right questions using the WDEP system 
 Skills in giving and receiving feedback 
 Benefits of a behavior change plan 

 
Building an Effective Team 

 Learn how to develop and utilize teamwork in 
the workplace 

 Vulnerability & Trust 
 Ideas to empower and motivate within the 

workplace 
 The Ideal Team Player – by Patrick Lencioni 

 
Best Practices Related To: 

 Hiring 

 Training & On‐boarding 

 Performance Reviews 

 
Other topics suggested by participants will also be covered throughout the program. 
 



 

About the Sergeants    ..........................................................................................................................................  
 
Vicki Kraai is Owner/Founder of VK Solutions, a consulting company. Vicki’s 25+ years of Community 
Bank experience started at the family bank in rural Nebraska, serving as a bank teller and eventually 
becoming CEO. Vicki’s many years of banking include credit card lending experience where she was a 
member of the management team that launched the Cabela’s credit card program. She has a passion 
for developing people for success in the financial services industry. Banker’s value Vicki’s highly 
engaging “been there, done that” approach to all facets of her training and speaking engagements. 
Vicki shares her expertise and experience as a faculty member for State Bank Association Schools and the Graduate 
School of Banking in Madison, WI. Vicki was recently named the new CEO of InterAction Training. 
 

Karen Butcher is a former teacher, Mary Kay Sales Director, and trainer whose career journey led her 
to leave the corporate world to train and coach women and men who want to elevate their leadership 
skills, lead productive teams, and achieve their goals.  Karen is a Certified Bank Training Professional 
who earned her credential in 2016. She is a Senior Trainer with InterAction Training and travels the 
country facilitating bank supervisor training.  Karen also works with Leadership Kentucky as the 
program coordinator for BRIGHT Kentucky, a new program for young professionals in the 54 counties 

of the Appalachian Regional Commission.  Karen’s passion for people is evident and she knows what is required to 
become a leader who people want to follow. She believes it’s time for a new leadership philosophy where leaders hold 
themselves and their teams accountable and let go of outdated practices.  
 

	Registration	and	Pricing	Information	
 
Member: $399 $359 for the first registrant and $299 for each Add’l from the same bank.   Non-Member: $1,177 (per person) 
 
Approximately 2 days prior to the first session, you will receive a link to the online presentation. 
 
Notice is required for cancellation by February 23. Notice is required for all cancellations.  If the request is received by the NBA 
Education Center by February 23, 2021, the full fee will be refunded.   
 
 

1-12/16/2020 

 
 

Supervisor Boot Camp 
Virtual Offering 

 

March 2, 4, 16, 18, 2021 
  

 
 

Financial Institution:   ______________________________________________________ 

Bank / Branch Address:  ____________________________________________________ 

City/Town:__________________________________   Zip:  ________________________ 

Phone# ( ________ )   ______________________________________________________ 
 
Member: $399 $359 for the first registrant and $299 for each Add’l from the same bank.   Non-Member: $1,177 (per person) 
 
 

Please register the following individual: 
Email Address 

Member: $359/$299 

FIRST NAME MI LAST NAME Non-Member: $1,177 

     
     
     

 

ONLINE YOU MUST LOGIN TO RECEIVE MEMBER DISCOUNTED PRICING! 
 

 

TOTAL DUE $ __________________ 

Four Ways to Register:  

    FAX: (402) 474‐2148    WEBSITE: 

   MAIL: NBA Education Center,   www.nebankers.org 

  PO Box 80008, Lincoln, NE  68501 Education 

 PHONE: (402) 474‐1555  Event Calendar 

Payment Choice (check one): 

MasterCard  VISA  Discover  American Exp. 
 

 

Cardholder Name: ________________________________________________  

Card Number:_________________________________CVV:  ______________  

Exp. Date: ________  Signature: _____________________________________  
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